Ongoing — Monthly/Quarterly Dashboard Prototype I

Key Assumptions

e Dashboards are meant to provide a quick reference for performance
o For the first 9 months focus will be primarily on the process functions ensuring:
=  Providers are getting paid
= Members are getting the services that they need
o After the first 9 months focus will shift to member outcomes consistent with our
emphasis on improved care coordination, access, integration, and whole person health
e Dashboards to be based on data that we have access to currently or will be collecting in the
future
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MCO Enrollment

200000

190000 A .

180000 B Amerigroup

170000 - B AmeriHealth

160000 - United

150000 - # Unite

March April May June
Amerigroup Members AmeriHealth Members Amerigroup Members
mLTC mLTC mLTC
B TANF = TANF B TANF
= Wellness = Wellness = Wellness
B hawki . B hawki
B hawki

Amerigroup Self-Selection
vs. Default Assignment

m Self
Selection

B Default
Assignment

AmeriHealth Self-Selection
vs. Default Assignment

m Self
Selection

B Default
Assignment

United Self-Selection vs.
Default Assignment

m Self
Selection

M Default
Assignment

March 2016




B Communit
Based
Services

M Facility

B Community
Based
Services

M Facility

MCO Disenrollment
80
60 B Amerigroup
40 :
B AmeriHealth

20 - ‘

0 - m United

March April May June
Amerigroup LTSS AmeriHealth LTSS United LTSS Distribution
Distribution Distribution

B Community
Based
Services

B Facility

March 2016




Member Services
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Provider Services
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Days to Credential Providers
60 100.0%
= Amerigroup
50
N 95.0%
40 N\ /\ .
= AmeriHealth 90.0%
30 +
. 85.0%
20 United
N\
10 80.0%
= Contractual
0 T T T ) R . 75.0%
equirement
March April May June

Percentage of Clean Claims Paid within 21 Days

= Amerigroup

= AmeriHealth

v e United
Contractual
' ' ' ' Requirement
March April May June

Amerigroup Claims Processing -

March - March March
M Paid M Paid H Paid
H Denied H Denied H Denied
m Suspended i Suspended  Suspended

AmeriHealth Claims Processing

United Claims Processing -

25

Average Length of Time Claims are Suspended (days)

20

15

Amerigroup

= AmeriHealth

10

= Jnited

March April May

June

March 2016




Service Authorizations
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Quality

Amerigroup Hospital
Admissions - Q1

B Admission

M Preventable
Readmission

AmeriHealth Hospital
Admissions - Q1

B Admission

M Preventable
Readmission

United Hospital Admissions -
Q1

B Admission

M Preventable
Readmission

Number of Members Using the Emergency
Department 1+ Times within 60 Days

Average Number of Reported HCBS Critical
Incidents Per Member

Q1 Q2 Qa3 Q4

600 6
400 ~ Amerigroup 4 e Amerigroup
o0 @i —— Ameribeatth | 5 @f AmeriHealth
0 : : : . =United 0 : : : . =United
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Treo 3M Value Index Score Percentage of HCBS Care Plans Addressing Needs
10 Identified in Assessment
100%
= Amerigroup .
5 - 90% - e Amerigroup
= AmeriHealth % .
80% AmeriHealth
e United .
0 T T T 1 70% T T T 1 Unlted

Q1 Q2 Q3 Q4

March 2016 9




Number of Inpatient Psychiatric Admissions (per
10,000 members)

Number of Psychiatric Medical Institution for
Children Admissions (per 10,000)
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Financial
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